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“… a network of organizations, 
people, technologies, activities, 
and resources involved in 
moving materials, information, 
products, and services all the 
way through the manufacturing 
process: from the original 
supplier of materials to the end 
customer.”  

Figure 1: Supply chain process flow 
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Figure 3: Google Ngram viewer analysis for “supply chain + business interruption + contingent business interruption”; 
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Figure 11: Schematic of the invisible supply chain shows visibility receding from the insured policy holder 

as supplier layers increase 
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Figure 13: Increasing moving averages of BI percentage of claims for 2002-2005 (red line) and 2006-2014 (blue line) 
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Statista, 2016
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